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Nursery Fees Policy

On registering with the nursery, a contracting parent will sign the financial agreement to say they agree with the nursery policy on fee payment.
Fees are payable monthly in advance, an enrollement fee of £50.00 is required unless the child is accessing Free Early Year Education, in which case no deposit will be required. Every child will have the opportunity to use 5 days per year for holidays charged at 50%.
Where a parent suggests that a fee due will be paid by the other parent, the parent is immediately reminded of the contracting parent’s regulations. The nursery will, of course, accept payment from the other parent, but if payment is not made on time, it is the contracting parent to whom the nursery will turn.
Fees are payable in advance, either 4 weekly, weekly or per calendar month and are due for payment within one week of receiving the invoice or the 7th of each month for annual invoices. They will cover all sessions for which the child is enrolled – including any sessions not attended by the child, for instance due to illness.
Funding Available
There are a number of funding options to help parents/carers with childcare costs.
· Childcare vouchers
These are one of the ways in which employers help their staff with the cost of childcare.
· Tax Credits
Tax credits are provided by the Government to help parents/carers with the cost of childcare. The amount available through tax credits is dependent on individual circumstances.
· Free Early Year Education for 2, 3 and 4 year olds
Free Early Year Education is available from the term following the child’s third birthday. In some cases you can be eligible for Free Early Education from the term following your child’s second birthday. This entitlement provides 570 free hours per year. The nursery can also provide a stretched offer (please ask the Manager for more information)

Late payment and non-payment of fees
The nursery would try to avoid any situation which would lead to a dispute between the nursery and the parent over the late payment or, in extreme cases, non-payment of fees.
The parents must understand that non-payment of fees may jeopardise the place of their child (This does not apply to the free early education hours)
We accept payments via BACS or standing orders to our bank account, in cash or via childcare vouchers.
If payment has not been settled in full within 2 weeks, the nursery can then demand that the parents of the child withdraw the nursery place (excluding Free Early Years Education) until all monies have been settled in full.
After one week of non-payment, 10% of the amount outstanding may be added to the account and a further 10% added each week thereafter that fees remain unpaid; further delay in payment may result in court proceedings being initiated. All legal and court costs will be included in the final bill amount outstanding, including any tracing fees.
If parents, at any time, experience payment difficulties, please talk to the Manager, who will endeavour to help with any situation.
If the child no longer wishes to use their place, parents must agree to give one months’ notice of their intention to leave and should understand that they will be required to pay the fees due for the whole notice period.
The fees may be subject to periodic reviews, increases will be notified at least one month in advance.
Deposits/Enrolment fee
The nursery, accepting the child for the place, is asking for a £50 enrolment fee, which must be paid in full when completing the application forms for the nursery, except where the child is only accessing Free Early Year Education.
If during the year, the parents wish to change a number of attended days, they will be asked to complete a new Financial Agreement.
If parent do not pay the balance of fees due after changing the amount of attended days, or are often late for payments, they may lose the 5 days  holiday per year.
Charges may be applied if a child is picked up late.
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